gGaspereau Press

Gaspereau Press books are sold & distributed directly by the press.
PHONE: 506-889-6561 € EMAIL: orders@gaspereau.com € WEBSITE: Www.gaspereau.com
PosT: 7 Fleet St., Sackville, NB, Canada, E4L, 0C4

Terms of Trade
BOOKSELLERS AND INSTITUTIONS:

Sales & distribution are handled directly by Gaspereau Press. Please contact us if you are interested in
establishing an account. Gaspereau Press is fully equipped for EDI and Bookmanager ordering.
Contact orders@gaspereau.com for information or to place your order.

Commercial discounts are as follows: 20% for Educational Institutions, 40% for Retail Accounts and
Public Libraries, and 45% for Wholesalers.

SHIPPING IN CANADA:

Free shipping is provided on orders exceeding $130 Canadian (net value) shipped to a single location.
All other orders are subject to shipping and handling charges of 7$ for the first book, plus 2$ for each
additional book to a maximum of 20§. In Canada, all prices are subject to applicable taxes.

PAYMENT:

We accept payment by cheque, eTransfers and EFTs to orders@gaspereau.com, and major credit cards
(which are subject to a 3% processing fee).

GENERAL TERMS OF TRADE:

Net payment is due within 30 days. Books may be returned to Gaspereau Press for credit three
months after the invoice date and within 12 months of the invoice date, provided they are in
resaleable condition and free of retailers’ stickers, marks, or other damage. Returned books that do
not meet these conditions will be returned to customers at their expense. Books damaged during
shipping must be reported to Gaspereau Press within 48 hours of receipt in order that we may
arrange for inspection by the shipper. Failure to do so will result in the client being charged for the
books, damaged or not. Gaspereau Press will arrange for replacement of any books deemed
damaged following the shipper’s inspection. Should any books have manufacturing defects, please
contact Gaspereau Press to make arrangements for replacement. Any claims for shortages or
shipping errors must be made within 30 days and must refer to the invoice number. Please contact
Gaspereau Press directly to discuss your claim before returning any books.



